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GLOBAL ROAMING FACTS
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UNL'’s global roaming business generates revenue by bundling global
telecommunications solutions with their enterprise partners’ core products.

GLOBAL REVENUE MARKET SIZE

$57b $90b 70%

USD 2014 USD 2018 projections of all travellers are still
silent” roamers...

15%

— Juniper

of all global travellers
o are unique outbound
o roamers every month

— Syniverse
of all smartphone users access the web on their 2
phone at least once a day - Google
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of leisure
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57%
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use a mobile for travel

information
—Google
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CLIENTS WE'VE CLOSED THE GAP FOR

Servicing clients across the travel industry including Airlines, Travel Agencies, Insurance, Banks and Retail.
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PROVIDING SIMPLE SOLUTIONS THAT MATTER

We provide low-cost, white-label turnkey solutions, integrated API’s creating new streams of ancillary revenue for partners.
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HOW UNITED CLOSES THE GAP
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9 Key instances where United has provided emergency assistance and alerts Global
Access Portal

9 Paris & Nice, Terror Attacks

Qla pan, Earthquakes
9 Nepal, Earthquake

letanbul Airport, Terror Attack

Real-time
. Emergency Assistance
@ United Networks and Alerts
9 Bali, Ash Clouds
60+ million
Wi-Fi Hotspots
: . : Access to
Roam simply with united Targeted 600+ Mobile

Your global connectivity experts Geo-Marketing Networks

Works in
190+ Countries
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CONNECTED DATA AND REAL TIME ANALYTICS

INSURANCE & TRAVEL DATA
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Location-based emergency service

Worldwide coverage

‘ Accurate location tracking

Customer journey mapping

0 International roaming SIM

Wi-Fi Subscription

@ Mobile app access
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HOW UNITED INTEGRATES

Increase the uptake of our partners core products through bundling the Sim and or Wi-Fi Solution.
Partners have access to valuable real time locafion dafa.

o
o

LOCATE A HOTSPOT

®

Added Value Offer to Core Product or Additional Ancillary Revenue:

» Offer a free Global SIM or Wi-Fi — Increase the uptake of core product

* Integrated in Purchase path or post offer EDM or SMS

» Earn points with Global SIM usage and pay with member points

+ Point of Difference for Partners

* Current model has a proven 25% uplift in conversion as tracked by
partners

Promote as a branded retail solution
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LOCATION BASED SERVICES

Using information collected from cellular, Wi-Fi, and
GPS networks we can determine the approximate
location of our enterprise partners’ customer base.

Currently being used in emergency situations around the * W
world including Nepal, France, Turkey

Continually track customers’ location, send location-based offers,
advertising platform for partners

Broadcast emails, SMS and USSD messages to customers
Provide instructions on how to contact emergency assistance

@ Add emergency Global SIM credit to ensure customers are able to contact
loved ones

Allow customers to contact emergency services for free

Assist travellers even if they cannot identify or communicate their location

Product enhancements: Wi-Fi access and data



https://amc.unitedglobalsim.com/Account/LogOn?ReturnUrl=/
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NEPAL CASE
STUDY

LOCATION SERVICE INTEGRATED WITH
EMERGENCY ASSISTANCE TEAM AT COVER-MORE

When the devastating earthquake struck Nepal in April 2015,
UNL’s partner Cover-More was ready to help. Using our
innovative Location Based Services module, UNL assisted
Cover-More in reaching out to affected travellers, to confirm
their safety and plan their evacuation.

Cover-More was the only travel insurance provider to send
an aircraft and medical team to help bring customers home
safely.

We supported Cover-More in this major event through:

Locating and communicating with travelers who were using the
UNL Global SIM & other Cover-More customers

Providing regular updates via SMS and USSD when the voice
@ network was down

Providing regular updates of customer movements to the medical
assistance team

Mobile device location
assists in emergency
service co-ordination

Excerpt of the Moving Mountains documentary by National

Geographic Channel

https://vimeo.com/167985327.

united101
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Wi-Fi COVERAGE Lnied

By Location Hot Spots

Hotels 94,180
Airports 3,663
Convention Centers 5,770
Restaurants 1,124,665
Community, Shopping Centers 38,471,000
Business Hubs 500,000

Open Access 20,014,690
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WIFI UNITED Top 5 Countries
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Country by Access Points

Access June 16
Points

United 30,961,980
States

France 9,524,865
UK 5,234,199
Japan 1,210,388
China 1,717,731

Strong Coverage Indonesia, Japan,
North America, EU, China, Korea
growing at 1 million a month

Hotel Chains

Courtyard/Marriot/Renaissa
nce/Residence Inn

Crown Plaza/remainder of
group pending

Hilton, Hyatt
Kempinkis
Jin Jian Hotel
Regal
Traders Hotel

Radisson/Radisson Blu

Sheraton

New World

NH Hotels
Mercure/Accor/Novotel
Jinlin

Thistle

Wyndham

89,950 Hotels and
Convention Centres in total

* Airplane access is sold at premium to day packs and are not automatically added in standard app
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60+ Million Hotspots

780+ Airports

2,700 + Planes *

800+ Trains

89,950 Hotels and Centres

160+ Wi-Fi Aggregation partners
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WIFI UNITED Network by Region
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North America Domestic Inflight International Inflight
EMEA International

IronDomesicFiest. | Full Fleet 112 planes )
ADELTA :;[lm”mesuc Fleet w america | sosplanes ] Bosing 747, Alrbus 330 and 340 ‘ AIRFRANCE # | 1 planes
U dae

All regional 2-class jets

67 planes ] 1 planes

Nearly 100% Domestic Fleet

i Premium Service Fleet
AmericanAirlines % | 500+ planes & select 2-class regional J

UNITED ] | 15planss (JFK to SFO & LAX) and
select 2-class regional jets

Jets

= . Aer Lingus #% | 8 planes J {@m.,{'gﬂ" brways [ 3 planes
Nearly 100% Full Fleet Select Flights
a7 TS, | (s ot rar-svos or Combie) AIR CANADA B8 | e et by and of 2015 J t5planes
Imqm,d., gnlr [ 3 planes ] Armamsasne| 15planes

International Inflight [virain ateniic? |6 planes sosnarer

American Air!ines\ 14 planes

]
cvanm 4 | 7plane }
AerLingus #% ' TBD planes ]

}
)

) )

APAC International
}% 6 planes

SINGAPORE
AIRUNES.

.
| S5V CHINA AIRLINES [ 10 planes

26 planes J

| mam:dagnh [ 10 planes

]
m@w‘- 40+ Planes gogo
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#crina aruines | 6 planes
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KLM
virgin arlanric" I 16 planes

‘AIRFRANCEI [ 1 plane
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9 planes

Garuda Indonesia

North America

32 planes J A DELTA | 100+ planes } gogo

) o)

American Airlines g
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Inflight Charges will differ from supplier to supplier




WHAT SETS US APART
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Providing a customisable solution to increase uptake on your core and value-add products while adding new
revenue streams and opening a valuable two-way communication channel post departure.

[

MOBILE e WIFI ACCESS e APP @ GEOLOCATION

* White-label turnkey global roaming provider

* Ancillary revenue stream, adds value to your existing offers
* Real-time big data on traveller geo-demographics

» Cloud based, multilingual and multi-currency platform

» Geo-marketing and emergency notifications

* Integration into member programs or bundling with core product

15



Saturday, February 8
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Let’s unite! o
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opportunities working with you.

Nicholas Ghattas + 61 413 444 333 | nghattas@unitednetworks.net.au @ United Networks
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