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Internal Investment in tracking likelyhood to recommend

NPS
®O®

How likely are your customers to recommend you?



Nielson Report: What converts vs Media Activity Recomazing

*2013 Nielson Global Survey of Trust In
Advertising. 29,000 People Over 58 Countries.

Online Ads Radio Ads Review sites Friend RECOS e s e s



Disrupting the Advocacy Space...

DREAM MACHINE BEHIND THE SCENES

MARC COWPER -
Recomazing Founder/CEO sunrise |

USA: OBAMA EXPECTED TO ENDORSE CLINTON FOR PRESIDENT SYD 22 & 821

Fake online business wins award



Vision: The most trusted way to find B2B recommendations

Recomazing



The problem: Entrepreneurs need TRUSTED WOM recos to help them grow

"I've been trying to solve the problem of connecting
members with each other's recos via Facebook pages
and email groups but none of those work.

This is the solution I've been waiting for..."

Community Manager, Fishburners




Painpoint: The entire ecosystem loses...

Early-stage
entrepreneurs
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Waste time researching & making
mistakes they don’t have to

Experienced founders
and business leaders
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Crave a more efficient solution to
providing recos than repetitive
‘coffee meetings’.

Community managers

Can’t easily keep track of verified
member recos to maximise
community

Recomazing



Solution: Recomazing for Communities (pinterest of B2B recos)

Fishburners

Home Requests Members (600)

Live Feed Niklas Olsson is looking for an online support tool with #livechat ... 5minsago  View request < 11> View all feed

Popular Categories

Frr, A platform helping entrepreneurs find
the best online tools and local
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Marketing & Advertising

Design & Crea‘ﬁVe
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Niklas Olsson is looking for an online
support tool with #livechat
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supplers, as recommended by their

Categories Most recommended Businesses at Fishburners
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@freshdesk

Web, Mobile & Software Dev VIEW BY MOST RECOMMENDED

Recent recos at Fishburners

Data & Optimisation

Customer Service

AR TIME TRACKING Ld ONLINE IMMIGRATION SERVICE @ SYDNEY COURSES 9 SYDNEY
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Will Davies
CEO of Car Next Door

Alexis Soulopoulos William Crook
Co-founder of Mad Paws COO of Kayla Technologies
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User benefits - Detalled Business Reco Profiles

Recorazing P 2 @ -

Home > Customer Service > Freshdesk

Product info

Reco

du
FI"ESthSk 2 WHY FISHBURNERS LOVE FRESHDESK © Why the COmmunlty

- aS

Everything you need to deliver exceptional customer support 20 Amazing support g8 Full of features recommen d S

@freshdesk _ | . . |
@ Visit Freshdesk website 14 Discount for startups ¢ Centralizes our custc
5% discount for Recomazing’s members click here A a
12 Many intergrations 3 Easytosetup
TAGS |onlme support ‘ ‘ live chat Hticketing ‘ A -
1  Flexibility more

10 Awesome customer service
(R ADD RECO

Add a one-liner on why you love Freshdesk

[l SAVE TO LIST “

RECOS RECOS BY PRODUCT PROFILE

Recent recos from Fishburners Community

William Crock
Kayla Technologies

Strategy & Consulting Expert

Sort by Most recent v

Who reco’d.

What they liked,
& watch outs

Chris Nheu

Heod of Product ot Mad Pows

Jane Lu

Chief Executive Pony ot Showpo

Current customer - been using for 3 months

| LOVE FRESHDESK BECAUSE

WHAT I LIKE WHY | LIKE

* Web customisation team for knowledge centre Really easy to use. Their support is pretty helpful. Cheaper

« Amazing support than most services out there.

« Many intergrations
» Easytosetup

* Powerful support team
* integration into Jira for tickets ¢ WATCH OUT

* feedback and live chat widgets There's a few issues where it doesn't sync to Facebook

OUR RESULT

7 WATCH OUT properly and omits some messages, so we have unsynced FB
Call center management and Email management - itis much and still manually login to Facebook to reply to msgs. And
more organised and productive. Some Uls are still a little rusty, but not massive functional would be good if they could sync to Instagram DMs.

issues



Traction: 1 community every 2 business days

P

Fishburners
Australia / China
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Alephpreneur
Sydney

O

Melbourne Bitcoin TC

Melbourne

/]

Spark Bureau
Sunshine Coast

Input Lofts
U.S.A. /UK.

Women’s Entrepreneur

Sydney

Aepod

Depo8
Melbourne

Dantia Smart Hub
Newcastle

O

Coder Factory
Australia

<Y

Heads over Heels
Sydney

Creative Exchange
Melbourne

Salt Space
Brisbane

&

Growth Hackers
Australia

Newport Net
Sydney

Dimension5
Melbourne

BRIDGE
STREET

Bridge Street
New Zealand

FinTech Australia
Australia

TOL

Tank Stream Labs
Sydney

The CoWork Co.
Melbourne

The Collect
New Zealand

»

Australiance
Australia

Investible
Sydney

43

Electron Workshop
Melbourne
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startupmum

Start Up Mum
Australia wide

AUS

StartupAUS
Australia

[
:FARM

The Farm SOHO
U.S.A.

LaunchPad
Melbourne

f
O

One Roof
Aus/US




World's biggest innovators providing expert recos

Mel Perkins, Founder

20m designs created per month

oHOWPO

Jane Lu, Founder

1m Instagram followers

Michael Dunworth,

s NAPCAR D Co-Founder

$6.5m Bitcoin payments
monthly

Will Davies, Founder

Raised millions (inc.
Sharktank)

HubSppbt

Hubspots recos for marketing
growth & plug-ins

= slack

Slack’s recos for Slack
Integrations




Are users engaged?
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70+% of users

submitting content

Average # Recos

Per User

MailChimp KifisConmecting | Buffer

help, live support and Suppart, Sales and Peoplewith || suppon Salesand
Mar keqin;

Warketing Knowledge
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50%-+
Active Monthly

_ A
:II admazon

web services

@freshdesk

SHHEHHE L AWPATH r ;,

Weve made legal easy

Suppart, Sales and Back Office callzboration Back Office ApplicationUtilitles | Support, Sales and
Markeng L T Harketing

\\\\\\\\\\\\\\\\\

Back Office Accelerate Assets and Medla 3 d
Marketing 2016 Our Marketing

45% Users

Visiting business page

2,300+ recos 1.000+ Businesses

100% positive

Valuable customer advocacy data



How we scale globally

Tech
entrepreneurs/kE

Any SME looking to grow
their business can find early
adopter content

arly adopters
make valuable

recos /

Eddie Cranswick
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EASY, BEAUTIFUL WEBSITES
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QMost reco’d Website Builder

* Well thought out for startups
* Easy to build and Test MVP

*» Usable templates

# |ncredible Customer Service

Strikingly

WHY I LIKE

like having a dev, support will fix any problems, pro account m
free with EDU, 520 per month for paid is still good value



How we make IMONEY (like Facebook Groups e.g. user data is the asset)

Communities receive a free service & We receive recommendation data Businesses claim their profile, send

send their members to our site to leave on businesses customers to reco & pay to access
recommendations globally unique advocacy/NPS data



Revenue Models

Customers Recommending Us

' Gary
Azure offer a suite of...

Adrian

I've been delivering training on

24 Microsoft Azure for a couple of

g years, over that time I have seen
it develop into a very

] /i m @freShdeSk comprehensive cloud platform

offering both Paa$ and laaS. It's

Jane Lu

Chief Executive Pony ot Showpo

the future....
WHY | LIKE ¥ .
vel | AWJ; | Finance,
Really easy to use. Their support is pretty helpful. Cheaper @ IB)O.?} o A ——., | Services &
than most services out there. ‘ Lt L s T A T H I E E E NSHU' Innovation pwc
¥ WATCH ouT
=Sl Susanne
There's a few issues where it doesn't sync to Facebook -{J = Azure is absolutely pi... O._
properly and omits some messages, so we have unsynced FB

: ?
and still manually login to Facebook to reply to msgs. And Would yoti recommenc s 0 frienst

would be good if they could sync to Instagram DMs.

O Spark Labs

ted 20 da fou found this helpful ¢} 1 powered by R@COMAZING

Model 1 Model 2 Model 3 Model 4

Boost & track WOM Reco feed widget for your site Create branded Community Offers/Custom



Board & Advisory panel

Gavin Levohnson Greg Savage Chris Savage

CEO, Marcel (Publicis
Mojo)

Senior executive and
board member of award
winning global agencies

Communications
specialist

Communications
specialist

Owner of ‘top 20’
business blog in Aus.
4x CEO.

Founding employee
of Ogilvy PR
Australia.

Steve Johns

Startup Mentor Startup Mentor

Legal Advisor
Founder of 1bn company
(Dimension Data), Non-

Exec Chairman of Month

Chairman of Monash
Private Capital. Ex CEO
of Investec.

Partner at Norton Rose
Fulbright

Finance Advisor

CFO Competitive Foods.
Previously director of M&A
@ KPMG.




Recomazing

“‘Recommendations have become the new
advertising”

Antonio Lucio

Global chief marketing, strategy and corporate
development officer, Visa Inc.

& @marcrecomazing ] marc@recomazing.com




